ED Realiry Check

Where does your emergenty department stand in relationship to av-
erage departments in similar regions? These statistics are taken from
the Emergency Excellence database, which collects data from be-
tween 40 and 250 emergency departments, depending on the metric.
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DIFFERENCES IN PERCEPTION
~ “Describe the ED physician-nurse professional relationshin.”
1 = terrible; 4 = poor; 7 = good; 10 = excellent
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MEDICAL STAFF PERSPECTIVE OF ED PERFORMANCE
1 = abysmal; 4 = poor; 7 = good; 10 = excellent
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SATISFACTION SURVEY PERCENTILE RANKING

What is your usual percentile ranking for emergency patients? 4
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